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At work with
ITC Concepts

Best Business 
for Employee Training

 & Development



Creating 
amazing 
spaces 
since 
1992.

ITC Concepts is one of the UK’s 
leading contractors, specialising 

in refurbishment and fit out 
projects. 

www.itcconcepts.co.uk



Our people and planet priorities:
• We live our values

• We care for our people

• We believe in sustainable growth & prosperity

• We are vigilant with health, safety and quality

• We embrace equality and diversity

• We encourage innovation

• We look after our planet

• We support the community

ITC Concepts 
has a purpose 
- we’d like you 
to be a part
of it...

Creating Amazing Spaces

Who we are? 
We specialise in commercial interior refurbishment and fit out, working across commercial, 

education, healthcare, leisure and public sectors. 

 

From concept to completion, we deliver a seamless, integrated service which is grounded in 

decades of experience. Quality is at the heart of everything we do. Ensuring we offer an 

exceptional experience for each client is central to how we work; that’s one of the main 

reasons why so many of our clients come back time and again.

But it’s not all about the client. ITC is still going strong after 25 years due to our happy, motivated 

and loyal staff. We ensure each team member, whether they’ve been with us for 2 months or

10 years, feels supported and is able to grow their career with us.

Our numbers speak for themselves; our employees stay with us for 8 years on average and 

91% of our team believe ITC is a great place to work.

Our history

ITC Concepts was established in 1992. Since then, we have grown from strength to strength, 

with two of our founding members still an integral part of the business.

We began on small, local projects, graduating up to the larger-scale operations which 

characterises our work today; projects range in value from £250k-£8m. 

We work predominantly across London and the South East, but often find ourselves further 

afield. 



Our values
Our company values centre around the importance of respect, teamwork and communication, 

whether you are on site or in the office. Everyone at ITC has a voice and we encourage open 

and collaborative communication at all levels.

We strive for excellence and aim to become the contractor of choice; it is our commitment to 

client service and continual development of our people and business that will help us achieve 

this.  

Our projects
Over the years, we have worked with many clients on high-profile projects such as the 

refurbishment of the Imperial War Museum, creating a Komodo Dragon enclosure at London 

Zoo, and heading up a revamp of the London Eye. There’s never a dull moment at ITC and our 

client portfolio keeps expanding.

Through our experience and understanding of our clients’ requirements, we have evolved our 

business structure to be receptive, responsive and flexible, and our delivery teams to be 

innovative, capable and experienced.

We have excellent relationships with architects, surveyors and designers, meaning our 

approach to each project is always collaborative.

Our reputation in the market is one we are all extremely proud of and constantly strive, 

individually and in teams, to maintain. 

“What makes 
the job good 

is being 
chosen on

merit, not just 
price”

www.itcconcepts.co.uk
IIP staff survey, Oct 2016



Our people
From the original establishing team of 

three, we have now grown to a staff of 

60 at our head offices in South London. 

We also work with a trusted network of 

subcontractors who are a crucial part of 

each on-site team. 

Our commitment to creating amazing 

spaces is made possible by our 

dedicated team. Our people are our 

most valuable asset and we work hard 

to ensure our staff get the best possible 

working environment, to ensure a 

positive, productive, happy workforce. 

IIP staff survey, Oct 2016
Creating Amazing Spaces

“As an organisation 
they genuinely care 
and will not 
compromise on 
quality and
standards so they 
empower and trust 
us to make sure we 
do things right”
IIP staff survey, Oct 2016
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How has ITC helped you train for the 
job you currently hold today?
ITC have been crucial in my development. 
I have always been committed to furthering my 
knowledge outside of the workplace and have 
always been supported by the 
company. This, coupled with the guidance (and 
vast experience) of my colleagues, has helped 
me achieve everything I have set out to do, 
ranging from gaining my degree with honours 
to becoming a fully chartered 
member of the CIOB at the age of 26. 

ITC has not only provided support where 
required, but also assisted by always
pushing the boundaries of my capabilities and 
encouraging me to achieve more.

What’s the best thing about ITC’s 
approach to staff development?
I like the fact that training and development 
doesn’t stop. You are never too old to learn 
and ITC understand that. Everyone is
encouraged to learn, from trainees to 
Directors; whether you are just starting out 
or have years of experience. 

What have been your personal 
highlights during your time at ITC?
I consider every project I secure as a 
personal highlight. I have also enjoyed
watching ITC change and grow into the 
company it is today. 

Dan Staff
Estimator

Kieran joined ITC as a trainee in 2016. 
Since then he has been promoted to
Assistant Technical Services Manager, 
whilst also studying for a BA Hons in 
Building Services Engineering at LSBU. 

How has ITC supported your career 
development?
ITC has been incredibly supportive of my 
training and development since day one. 
The company has given me the opportunity 
to go to university and study a degree that is 
further boosting my knowledge, which will, 
in time, allow me to progress further within 
the business. My team also provide fantastic 
mentoring. My seniors always answer any 
questions I have whilst taking the time to 
teach me new skills and showing me new 

techniques which help expand my areas of 
expertise.

What do you enjoy most about your role?
The engineering and the building of the 
project - it’s great seeing the finished article 
come together after months of planning. 
I also love being around London and 
meeting new and different people.

What are your ambitions for the future?
To become a chartered engineer is a big 
goal of mine. I would also like to help make an 
impact with the implementation of zero 
carbon technologies for the future of the 
construction industry and the built 
environment.

Kieran Corthine
Assistant Technical Services Manager 

Dan has developed his career as an 
Estimator at ITC over the past 9 years. 

Training and development
Ensuring our staff are able to grow and develop at ITC is incredibly important to us. That’s why we 

provide extensive opportunities for training and development, also ensuring staff have the flexibility 

and support needed to achieve success.  

This involves:

 •  On-boarding training programme and induction process

 •  Ongoing training for all staff in line with H&S requirements

 •  Management & soft skills training, delivered both in-house and by third-parties

 •  SMART reviews and annual appraisals

 •  Support to gain higher education qualifications including university degree courses

 •  Support to achieve MCIOB membership

 •  Member of the Government Apprenticeship Scheme

We were delighted to be announced winners of the Best Business for Employee Training &               

Development category at the 2017 Croydon Business Excellence Awards. This is testament to

our commitment to staff development at ITC, which is embeded in our culture. 



Creating Amazing Spaces

Our community

Social
We want everyone to enjoy working at ITC Concepts. We regularly arrange social activities to 

allow everyone to spend time together away from their computer screens!

We host a number of social events each year, as well as special events when we have 

additonal milestones to celebrate. We encourage staff to pursue networking opportunities. 

This might be taking advantage of our corporate box at Harlequins RFC, taking new business 

prospects to corporate events or attending industry drinks receptions and conferences. We 

are always keen to support team members when it comes to making new connections.

Environment
We care about the environment and are committed to continually improving our environmental 

performance. We have a comprehensive environmental management system in place and are 

proud to recycle 96.7% of our waste from site. ‘The Green team’ champion all things 

environmental at ITC, introducing new initiatives and raising awareness among staff. As a result 

of our efforts to date, we have won numerous sustainability and green business awards and 

attained and maintain the ISO14001: 2004 standard.

The local community
We place great importance on supporting our local community and charities. Through our CSR 

programme, we aim to make a positive impact, whether this is sponsorship of individuals, 

charity donations, company wide fundraising events, volunteering projects, work experience 

placements for local students, we like to get involved!



Want to find out more?

Visit: www.itcconcepts.co.uk
Email: info@itcconcepts.co.uk

Find us on social:
Follow us on Twitter: @itcconcepts

Like us on Facebook: ITC Concepts Ltd
Follow us on LinkedIn: ITC Concepts Ltd

ITC Concepts, Oakwood House, 526 Purley Way, Croydon, Surrey, CR0 4RE

Take a look at our 
company video

http://bit.ly/2vxSJ1v

