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ITC Concepts is one of the UK’s leading refurbishment and fit out specialists, working 
across commercial, education, healthcare, leisure and public sectors. 
 
From concept to completion, we deliver a seamless, integrated service which is 
grounded in decades of experience. Quality is at the heart of everything we do. 
Ensuring we offer an exceptional experience for each client is central to how we work. 
That’s one of the main reasons why so many of our clients come back time and again.

ITC Concepts was established in 1992. Since then, we have grown from strength to 
strength, with two of our founding members still an integral part of the business. 

We began on small, local projects, graduating up to the larger-scale operations that 
characterise our work today; our projects now range in value from £250k-£8m. 

We work predominantly across London and the South East, but often find ourselves 
further afield. 

From the original establishing team of three, we have now grown to a staff of 59 at our 
head offices in South London. We also work with a trusted network of subcontractors 
who are a crucial part of each on-site team. 

At the core of this excellence is a happy and productive team of staff. On average, our 
employees stay with us for 8 years, and 91% of our team feel that ITC is a great place 
to work. 

Our commitment to creating amazing spaces is made possible by our dedicated team. 
Our company-wide focus on delivering excellence whilst working to strict budgets and 
time-scales has ensured our continued growth since our founding in 1992. 

Who are we
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Our history
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Our people



Quality, honesty and integrity form  the foundation of everything we do. 

When we talk about quality, we don’t just mean the end product of our work. It’s just as 
important to think about quality in terms of our relationships with our clients, and the 
development of all projects from start to finish. We believe that no project is a 
success unless it has been delivered to the highest standard from day one.

Honesty and integrity are the pillars that inform the way we relate to one another, both 
within our team and with external clients. They encourage respect, teamwork and good 
communication: all of which are of the utmost importance to us, and are central to our 
commitment to excellent client service. 

We create world-class interior environments. 

Over the years, our refurbishment and fit out work has seen us contribute to high-profile 
projects such as the refurbishment of the main atrium of the Imperial War Museum,
creating a Komodo Dragon enclosure at London Zoo, and heading up a revamp of the 
London Eye. 

We work across a variety of sectors, from major global corporate brands through to 
healthcare, local authorities, education and the leisure industry. The breadth of projects 
that we work on means there is never a dull moment at ITC and our client portfolio keeps 
expanding.  

Unlike other refurbishment and fit out contractors, we don’t offer any pre-packaged 
project solutions. Every project we deliver is bespoke and tailored to our client’s needs. 

Through our experience and understanding of our clients requirements, we have evolved 
our business structure to be receptive, responsive and flexible, and our delivery teams to 
be innovative, capable and experienced.

We have excellent relationships with architects, surveyors and designers, meaning our 
approach to each project is always collaborative.
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ITC has an unrivalled reputation within the leisure industry. We have created 
exceptional modern leisure facilities for public and private sector clients, with 
projects in our portfolio ranging from gyms and leisure centres, to spas, theatres 
and museums. 

At ITC, we recognise that competition in the leisure sector is fierce – an outstanding 
leisure environment could be the difference between you and a competitor for your 
customer. As such, the environments we create are visually stunning and built to last 
using cutting-edge techniques and high-quality materials. 

Our wide-ranging experience and specialist expertise within the leisure sector 
means that you can rest assured that your project will be in safe in our hands.

Creating Amazing Spaces

Our projects Experience 
and logistical 

planning is 
key to the 

success 
of our 

leisure
projects

Lansdowne 
Club 

This million pound project 
involved the efficient 
refurbishment and 
restoration of an historic 
Grade II listed building 
nestled in the heart of 
prestigious Mayfair. 

The second floor dining 
area, bar and lobby were 
reinvigorated by authentic 
art-deco styling, and a 
banquet kitchen was 
constructed on the third 
floor, taking inspiration 
from early twentieth 
century cruise liners. 

The pressured project 
required meticulous 
planning and 
collaboration, so that the 
club was ready in time 
for a pre-planned grand 
opening.

Client: Lansdowne Club

Duration: 15 weeks

Value: £1m



Our projects
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Chelsea Arts Club

ITC were tasked with fully 
refurbishing the ground 
floor dining spaces and 
loggia of one of London’s 
most illustrious private 
members’ clubs. 

The project required us 
to take extensive care to 
preserve the famous and 
historic site, and it was 
essential that we kept 
disruption to the club’s 
members to a minimum. 

The tight seven-week 
deadline warranted strict 
efficiency from planning 
to execution, which led to 
impressive results.

Client: Chelsea Arts Club

Duration: 7 weeks

Value: £138.5k

“We have hugely enjoyed working with ITC. Their care, thoughtfulness, energy 
and artistry have been exemplary. Refurbishing one of our most cherished 
spaces whilst preserving its character – and whilst the Club continued 
to operate around them – was no easy task; but they achieved it with 
consummate professionalism.”

Geoffrey Matthews
Chief Executive of Chelsea Arts Club



Our projects

Imperial War 
Museum 

This outstanding 
project involved the 
redevelopment of the 
legendary museum’s 
main atrium, as well as 
the creation of a new 
exhibition for the First 
World War Centenary 
commemorations. 

The creation of an 
award-winning geometric 
metal ceiling, provides 
a stunning backdrop to 
the aircraft suspended 
beneath, with the entire 
atrium now opened to 
daylight and beautiful 
views. 

The awe-inspiring 
project was a privilege 
to undertake, and was 
successfully completed 
in time for an immovable 
royal opening ceremony.

Client: Imperial War 
Museum

Duration: 15 months

Value: £2.75m
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Our projects

Nuffield Health 

ITC have worked to 
provide a first class finish 
at 6 Nuffield Health Fitness 
& Wellbeing Centres 
across the UK. 

We’ve created bright 
and high tech workout 
spaces by stripping and 
refurbishing the gym 
areas, and also upgraded 
receptions, cafes and 
changing rooms across all 
of the locations to ensure 
that each environment is 
consistently clean, sleek 
and fresh. 

Careful logistical planning 
on each project ensured 
that the client and their 
customers suffered 
minimal disruption 
throughout.

Client: Nuffield Health

Duration: Various

Value: Various
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