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ITC Concepts is one of the UK’s leading refurbishment and fit out specialists, working 
across commercial, education, healthcare, leisure and public sectors. 
 
From concept to completion, we deliver a seamless, integrated service which is 
grounded in decades of experience. Quality is at the heart of everything we do. 
Ensuring we offer an exceptional experience for each client is central to how we work. 
That’s one of the main reasons why so many of our clients come back time and again.

ITC Concepts was established in 1992. Since then, we have grown from strength to 
strength, with two of our founding members still an integral part of the business. 

We began on small, local projects, graduating up to the larger-scale operations that 
characterise our work today; our projects now range in value from £250k-£8m. 

We work predominantly across London and the South East, but often find ourselves 
further afield. 

From the original establishing team of three, we have now grown to a staff of 59 at our 
head offices in South London. We also work with a trusted network of subcontractors 
who are a crucial part of each on-site team. 

At the core of this excellence is a happy and productive team of staff. On average, our 
employees stay with us for 8 years, and 91% of our team feel that ITC is a great place 
to work. 

Our commitment to creating amazing spaces is made possible by our dedicated team. 
Our company-wide focus on delivering excellence whilst working to strict budgets and 
time-scales has ensured our continued growth since our founding in 1992. 

Who are we
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Our history
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Our people



Quality, honesty and integrity form  the foundation of everything we do. 

When we talk about quality, we don’t just mean the end product of our work. It’s just as 
important to think about quality in terms of our relationships with our clients, and the 
development of all projects from start to finish. We believe that no project is a 
success unless it has been delivered to the highest standard from day one.

Honesty and integrity are the pillars that inform the way we relate to one another, both 
within our team and with external clients. They encourage respect, teamwork and good 
communication: all of which are of the utmost importance to us, and are central to our 
commitment to excellent client service. 

We create world-class interior environments. 

Over the years, our refurbishment and fit out work has seen us contribute to high-profile 
projects such as the refurbishment of the main atrium of the Imperial War Museum,
creating a Komodo Dragon enclosure at London Zoo, and heading up a revamp of the 
London Eye. 

We work across a variety of sectors, from major global corporate brands through to 
healthcare, local authorities, education and the leisure industry. The breadth of projects 
that we work on means there is never a dull moment at ITC and our client portfolio keeps 
expanding.  

Unlike other refurbishment and fit out contractors, we don’t offer any pre-packaged 
project solutions. Every project we deliver is bespoke and tailored to our client’s needs. 

Through our experience and understanding of our clients requirements, we have evolved 
our business structure to be receptive, responsive and flexible, and our delivery teams to 
be innovative, capable and experienced.

We have excellent relationships with architects, surveyors and designers, meaning our 
approach to each project is always collaborative.
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ITC has developed a reputation for excellence within the education sector, 
having successfully completed projects for many of London’s leading educational 
establishments.

We understand the unique challenges that come with construction in the education 
sector. We recognise the necessity of meeting completion deadlines and working over 
phased periods, as well as how to work around term dates and minimise disruption to 
the learning environment.

Our expertise in this sector has seen us deliver refurbishment and fit out services for 
schools, colleges and universities, creating spaces that are vibrant and inspirational for 
students and staff that facilitate high standards of learning and teaching. As a result, 
our portfolio in this sector is always growing.

Creating Amazing Spaces

Our projects Experience 
and logistical 

planning is 
key to the 

success 
of our 

education
projects

Putney High 
School 

This exciting project saw 
the team extend the 
school’s outdated 
drama building with a 
wrap-around one and 
two storey structure 
to create an inspiring 
performing arts centre. 

These works included 
the creation of a gallery 
space, a café, accessible 
toilet facilities and an 
external terrace.  

Copper, trespa panelling 
and oak slats gave 
the exterior a fresh, 
dynamic finish. The 
project was shortlisted 
for the Architects’ Journal 
Retrofit Awards. 

Client: Putney High 
School 

Duration: 26 weeks

Value: £2.7m



Our projects
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International 
Language Centre

Refurbishment project of 
a Grade I Listed Sussex 
Square town house to 
create an international 
language centre fit for the 
21st century. 

The building had extensive 
restoration and structural 
alterations to completely 
modernise its facilities, 
to include new reception 
and administration areas, 
teaching spaces, WCs, 
kitchens and a refectory. 

These works also included 
the installation of new 
power, lighting and data 
systems, along with 
upgrades to the heating 
and ventilation, all whilst 
preserving the unique 
character of the space. 

Client: Education First 

Duration: 26 weeks

Value: £1.7m



Our projects

STEM 
Laboratories

The development 
comprised of two new 
pharmaceutics and 
chemistry teaching 
laboratories, along with 
an outreach centre with 
adjoining lecture theatre. 
 
These state-of-the-art 
STEM facilities were 
developed to house 
the latest equipment, 
including audio visual 
aids, interactive floors, 
humanoid and patient 
simulator robots, virtual 
reality technology and 
forensic investigations kits. 

To allow the spaces 
to be transformed into 
these new facilities, ITC 
undertook a significant 
strip out package of the 
redundant laboratories 
that once stood within the 
building.

Client: Kingston University

Duration: 40 weeks

Value: £2.8m

Creating Amazing Spaces

“It was particularly difficult as this lab was built over our 
main lecture theatre. We had to impose quite stringent 

demands on the builders not make any noise during  
lecture hours. We have been pleasantly surprised at 

how well ITC have managed working at such a low
 decibel rating.”

The quality of the finish is wonderful. The labs are bright 
and airy and very well lit; everyone is very excited about 

coming to use them in the next semester.”
Kim Thomas

Project Manager, Kingston University



Our projects

Bloomsbury 
Theatre

A multi-phased strip out 
and refurbishment project 
of the upper and lower 
ground of this much-loved 
and well used theatre and 
its exterior façade. 

The project also included 
a 2-storey extension 
to accommodate new 
backstage offices, store 
room and toilets, along 
with two new bar areas 
and social spaces, a new 
rehearsal studio, dressing 
rooms and toilets. 

The end result was 
a professional, fully 
equipped space, that 
this prestigious institution 
could be proud of. 

Client: UCL

Duration: 24 weeks 

Value: £2.7m

Creating Amazing Spaces
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