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ITC Concepts is one of the UK’s leading refurbishment and fit out specialists, working 
across commercial, education, healthcare, leisure and public sectors. 
 
From concept to completion, we deliver a seamless, integrated service which is 
grounded in decades of experience. Quality is at the heart of everything we do. 
Ensuring we offer an exceptional experience for each client is central to how we work. 
That’s one of the main reasons why so many of our clients come back time and again.

ITC Concepts was established in 1992. Since then, we have grown from strength to 
strength, with two of our founding members still an integral part of the business. 

We began on small, local projects, graduating up to the larger-scale operations that 
characterise our work today; our projects now range in value from £250k-£8m. 

We work predominantly across London and the South East, but often find ourselves 
further afield. 

From the original establishing team of three, we have now grown to a staff of 59 at our 
head offices in South London. We also work with a trusted network of subcontractors 
who are a crucial part of each on-site team. 

At the core of this excellence is a happy and productive team of staff. On average, our 
employees stay with us for 8 years, and 91% of our team feel that ITC is a great place 
to work. 

Our commitment to creating amazing spaces is made possible by our dedicated team. 
Our company-wide focus on delivering excellence whilst working to strict budgets and 
time-scales has ensured our continued growth since our founding in 1992. 

Who are we
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Quality, honesty and integrity form  the foundation of everything we do. 

When we talk about quality, we don’t just mean the end product of our work. It’s just as 
important to think about quality in terms of our relationships with our clients, and the 
development of all projects from start to finish. We believe that no project is a 
success unless it has been delivered to the highest standard from day one.

Honesty and integrity are the pillars that inform the way we relate to one another, both 
within our team and with external clients. They encourage respect, teamwork and good 
communication: all of which are of the utmost importance to us, and are central to our 
commitment to excellent client service. 

We create word-class interior environments. 

Over the years, our refurbishment and fit out work has seen us contribute to high-profile 
projects such as the refurbishment of the main atrium of the Imperial War Museum,
creating a Komodo Dragon enclosure at London Zoo, and heading up a revamp of the 
London Eye. 

We work across a variety of sectors, from major global corporate brands through to 
healthcare, local authorities, education and the leisure industry. The breadth of projects 
that we work on means there is never a dull moment at ITC and our client portfolio keeps 
expanding.  

Unlike other refurbishment and fit out contractors, we don’t offer any pre-packaged 
project solutions. Every project we deliver is bespoke and tailored to our client’s needs. 

Through our experience and understanding of our clients requirements, we have evolved 
our business structure to be receptive, responsive and flexible, and our delivery teams to 
be innovative, capable and experienced.

We have excellent relationships with architects, surveyors and designers, meaning our 
approach to each project is always collaborative.
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We have years of experience in delivering refurbishment and fit out services in a variety 
of healthcare environments including; hospitals, health centres, specialist care, and 
therapy facilities. 

We have a good understanding of the unique challenges of the healthcare sector. 
Vitally, we recognise the importance of meeting completion deadlines and working 
over a phased period that is compatible with a 24-hour operational setting and 
minimises disruption to the occupied environment, whilst safeguarding staff and 
patients. 

We excel in providing healthcare spaces that are as practical as they are 
aesthetically appealing. We create comfortable, technology-friendly, ergonomically 
efficient and hygienic spaces.  

Our excellent reputation within the sector ensures that our healthcare portfolio is 
continually growing.

Creating Amazing Spaces

Our projects Experience 
and logistical 

planning is 
key to the 

success 
of our 

healthcare 
projects

Dementia Care 

Refurbishment project to 
create a welcoming 
reception area, new 
‘quiet’ wards and social 
spaces, including 
upgrading a dayroom for 
people with dementia to 
relax and spend quality 
time with their families.

The project involved 
extensive M&E works to 
upgrade services, 
including a new wireless 
nurse call system and 
LED bed-head lighting to 
each patient bed; data 
cabling infrastructure to 
the nurse station and 
reception, plus new 
power and data 
provisions to nurse 
offices and rest rooms. 

Client: Guy’s & St 
Thomas’ NHS Trust

Duration: 12 weeks

Value: £300k



Our projects
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Children’s Ward

This refurbishment was 
a wide-ranging and 
comprehensive project to 
transform the children’s 
wards at the NHS Frimley 
Park Hospital. 

The work undertaken 
included a full strip out 
of fixtures and fittings. 
Extensive M&E work was 
required, including the 
installation of mechanical 
and electrical equipment, 
installation of medical 
gases and piped supply 
system and modifications 
to the drainage. 

ITC sought to create 
additional space by 
constructing partitions 
and installing suspended 
ceilings. We created a light 
and airy environment by 
installing new doors and 
windows, and completed 
fire protection works 
to ensure the highest 
standards of safety were 
met.

Client: NHS Frimley Park 
Hospital

Value: £1.2m

Duration: 11 months



Our projects

Ward 
Redevelopment

This extensive, 36-
week project involved 
the reconfiguration and 
refurbishment across three 
floors at the Royal London 
Hospital for Integrated 
Medicine. 

Our work saw the creation 
of a new ward alongside a  
single isolation room. We 
also fitted new, accessible 
bathrooms and shower 
areas throughout.  

We worked to create a 
hygienic, efficient and 
adaptable space that 
could meet the complex 
needs of patients and 
provide hospital staff with 
the modern facilities they 
needed. 

Health and safety was 
prioritised throughout and 
disruption was kept to a 
minimum.

Client: University College 
London Hospitals 

Duration: 36 weeks

Value: £2.6 million

Creating Amazing Spaces

“Having managed many contractors on site I can say definitely, that 
ITC has been the best to date. Health and safety on site has also 

been excellent and all RAMS received have met requirements, 
with the Site Manager vetting those from sub-contractors in 

advance, to ensure they meet BMI’s strict content guidelines.

I look forward to working with ITC on future projects here 
at Blackheath Hospital”.

Michael Sullivan
Facilities & H&S Manager



www.itcconcepts.co.uk

ITC Concepts Ltd
Oakwood House
526 Purley Way
Croydon Surrey
CR0 4RE

020 8296 1800
info@itcconcepts.co.uk


